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RetailCP Apps for Clover.com  

 

  Fast F ood Orders Display  

 

App c uts out Kitchen printers .  App monthly fees  are less than the cost 

of paper  rolls  to print kitchen order tickets .   

First section óInstalling Appô (pages 2 to 9 ).  

Second section óUsing Appô (pages 10  to 1 5 ).  

1.  Fast Food Orders Display  Web - App, features  

App displays Quantity same items, such as  (3) Coffees.  

For Clover order such as ó[3] Coffeesô, for quantities of same item & 

same modifie r, App will display as ó(3) Coffeesô on one line on  Tablet.  

 

App displays  Order#, Table# & Order Types  (Dine I n, To Go, Delivery)  
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óFast Food Ordersô App displays all order items  on same view & does n ot 

separate  óHot Foodô from óDrinks ô. Our next óRestaurant Ordersô App  for Café s 

& Full - service  Restaurant s (due for release  April  2016 ) , will separate items by 

Clover Label ID s, such as , óHot  Foodô, óDrinks -Coffeesô, óStarters ô, óDesserts ô.  

 

2.  Tablet Security settin gs  to allow APK to install   

App operates  only on Android Tablets with OS of 4-1 up to  6.0.1.  Display App 

does not work on  I -Pad, MAC Apple OS .  

On the 'Security Settings'  of each  Android  Tablet , you must 

enable  the "allow apps from unsecure source" setting.  

 

On the  large -size Digiland  (USA) Android display, under "App Permissions" 

you need to un -check the setting "Manage App permissions for security & 

privacy protection". (Uncheck so that it is OFF) .  

You can install the 'Fast Food Orders Display'  App on as many Android 

Tablets as you w ish . O ne monthly fee covers all Tablets.  

To replace an existing older version of  óFast Food Orders Displayô, 

remov e App from Tablet óhomeô or Apps page. Hold & slide ICON to top 

of screen into óUninstallô box & confirm óUninstallô.  

 

Help & FAQs  https://www.retailcp.ie/ display  or  email  app@retailcp.ie  
 

3.  First time  to sign up  & download óFast F ood Orders Displayô 

There is are two  choices  when signing - in display screens -Tablets.   

(a) W here Clover  App generates a QR Barcode Activation code, which 

allows all Android -based screens and Tablet s to scan that barcode for a 

fast ósign -upô. Step s 3 -2 & 3 -3 below,  

 

Or (b) Step 3 -4, sign -up Tablet wi th Clover -owner user -&-password.  

 

  

https://www.retailcp.ie/display
mailto:app@retailcp.ie
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3 - 1 . Download & Install óFast Food Orders Displayô APK  

Using the Android kitchen screen -Tablet, open support URL 

https://support.retailcp.ie/display , select  "APK Download".  

 

 

 

 

Accept [ OK ] for above message  

 

To open & install APK file , go t o Tablet 'Files' & 'Downloads'  

  

 

 

Select latest  Fast Foods Orders  APK by download date - time  

Which will be the date you downloaded  

  

Select the ICON & óInstallô  

https://support.retailcp.ie/display
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Select Open   

 

óOrders Displayô App opens as below on Android screen or Tablet 
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Select one USA, or EU (UK, Irl)  

 

3 - 2 . óConnect with QRô to Sign - in Android Kitchen display.  

We recommend [Connect with QR]. This allows all Android based 

screens & Tablets to connect to Clover orders account.  

 

 

Not all Android Tablets can connect via Clover  email -password  login . 

We added above [Connect with QR ] which always works.   

 

3 - 3 . Get QR Activation code on a browser before you sign - up 

Tablet.  

 

Use a different  screen br owser (not the Kitchen display  you are 

installing óOrders Displayô App on ) . Use any PC, Laptop or 2 nd  Tablet.  

To u se your Clover station as a browser , ( if not yet installed ) 

download free óClover Browser ô App  from App Market .  

                                         
Using any browser screen (not the Kitchen Tablet), o pen your Clover 

account https://www.clover.com/home/login  (or EU  URL) . Log- in, 

select App Market &  óInstalled App sô, open óFast Food Orders Displayô. 

Select [Launch]  which opens to support page  with your QR Barcode .  

This is your account activation code to be scanned by Kitchen Android 

display screen or Tablet .  

https://www.clover.com/home/login
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For each display Tablet, select óConnect with QRô & p oint Tablet 

camera -scanner until the QR Barcode is in view.  

 

The QR code will be scanned  automatically within seconds.  

And you should get this below. Select [OK].  

 

When Tablet is connected, go to ó3-5ô settings. 

 

3 - 4 . Alternative Sign - in with Clover user  name & password  

 

When Clover.com verif ies  your merchant account email & password 

credentials, display Tablet 'connects' to that Clover -station  account.   

Then go to ó3-5ô settings. 
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3 - 5 . Select settings, 3-dots on top - right  of App display .  

 

Each Tablet  can be ónamedô.  

 

Settings  Option ( A ) Only shows [Open] orders view .  

 

 

Option ( A )  shows óOpenô orders only is for simplest fastest 

kitchen process . Kitchen p ress óDoneô action button to complete an 

order &  move  off display view. App s ets Clo ver order  status to 

ódeliveredô.  When Clover order is re -opened to add items or pay bill, 

the ódelivered ;  items do not re -appear (which is what we expect).  

                        

Choose ( B  ) if Waiter need s to see óCompleted Orders ô 

Kitchen can select óIn Progressô when work starts on an order, or  

Select  [Done] to move óOpenô items to óCompletedô view.  

Kitchen or Waiter can mark óCompleted ô items  as 'Delivered' to remove 

from Tablet view.  
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Can set 'Refresh time ' to  5 seconds or up to maximum 12 -minutes. 

Determines how often we check  for new & updated Orders.  

For manual refresh , toggle between 'Open' & 'Completedô & óOpenô. 

 

 

 

Order Time Limit is used to mark an order as 'DUE NOW' . 

Specify óPreparation Timeô or óTime Limitô. If an order is not started  '6 

minutes' after order is taken on  Clover, we highlight it  as "DUE NOW".  

 

Default setting ñAll 'Open -Saved' & 'Paid' Ordersò display s ord ers 

as the items are entered on Clover , before payment is made , so that 

kitchen can start preparation on order immediately.  

 

Setting ñOnly Display 'Paid'  Orders ò. No ordered items will be 

displayed until order is paid  on Clover.  

 

'Maximum Order Age' setting will display orders back to that time.  

Maximum Order Age can range from 45 -minutes, to 2 -hours, 4 -hrs, 6 -

hrs, 8 -hrs, 10 -hrs or 12 -hrs. We do not display  orders taken more than 

12 hours from the 'display' time . 
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Default is  to show óOldest ô orders  from  Left to  Right, as above.  

 

Setting s can be changed & óSavedô to show newest orders from left.  

 

Alerts for 'New Order' & 'Due Now' can be switched Off or On. This 

provides f lexibility to suit each kitchen.  

 

Always click  ñSave Settingsò when changes are made.  
 

 

 

Select ( < -  ) return arrow on  Tablet after óSettings Savedô,  

so that O pen orders will appear on display.  

 

  



10 | P a g e 
 

Section Two. Usi ng Fast Food Orders Display App  
 

4.  Option ( A ) shows óOpenô orders only.  

After óSettings Savedô, Open orders will appear on display.  

 

Alert sound & top of screen notification of new order, Gd31, Dine In  

 

 

Kitchen press óDoneô action button to complete an order & move off 

display view. App sets Clover order status to ódeliveredô.   
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When Soups &  starters are marked óDoneô & Coffees  are added to 

Clover order, óOpenô view shows Panini, Pizza & (3) Filter Coffee s 

 

When Panini & Pizza are  óDoneô, only Coffees are on óOpenô view. 
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5.  Settings option ( B )  óOpen & Completedô Views.  

If Waiter needs to see óCompleted Ordersô, c hoose option ( B  ) .  

Kitchen can select  óDoneô to move óOpenô items to óCompletedô view,  

Or when Waiter needs to know when an order has started, the Kitchen 

need to select óIn Progressô when work starts on an order. 

Kitchen or Waiter can mark óCompletedô items  as 'Delivered' to remove 

from Tablet view  

 

 

 

 

 
Kitchen display shows order line items as they are entered. Manual 

order # ( Gd 33 ) is added when order is saved on Clover. On next 

óscreen refreshô, manual- custom order # appears on display Tablet .  
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6.  Select  óDoneô top button, to move all order items to óCompletedô view 
 

 

Clover Order status below, shows items are óCompletedô 

 

 


