RETAIL

RetailCP Apps for Clover.com

Fast F ood Orders Display

App c uts out Kitchen printers . App monthly fees are less than the cost
of paper rolls to print kitchen order tickets

First section Ol fpagesa2td9 n)g Appo
Second secti on O@phges 10g tAlpF).0

. Fast Food Orders Display Web - App, features

App displays Quantity same items, such as (3) Coffees.
For Clover order suchas 6 3] C o forf guantitiés of same item &

same modifie r, App willdisplayas 6 ( 3) C ooh éne dire®n Tablet.

App displays Order#, Table# &  Order Types (Dine |l n, To Go, Delivery)

[N
Fast Food Orders Display

Kitchen Display

(3) Capucino pone | (2) Hot pone | (2) Ham & Done
Chocolate Cheese Panini
2) Latte
(2) pone (3) Pure Orange npone |( 1) Latte Done
Juice
(1) Capucino Done
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6 Fast F oo dApfOdisglays adl drder items on same view & does n ot
separate 0 H d~bod6from ®rinks @ Our next Rest aur ant App dreCals D
& Full-service Restaurant s (due for release  April 2016 ), will separate items by

Clover Label ID s, suchas , Hal Food 6 ,Drin&s -Coffees § &tarters § desserts 6

. Tablet Security settin gs to allow APK to install
App operates only on Android Tablets with OS of 4-1up to 6.0.1. Display App
does notwork on  |-Pad, MAC Apple OS .

On the 'Security Settings' of each Android Tablet , you must
enable the "allow apps from unsecure source" setting.

Unknown sources -
Allow installation of applications from both trusted and unknown v

onlirrac

Onthe large -size Digiland (USA) Android display, under "App Permissions"
you need to un -check the setting "Manage App permissions for security &
privacy protection”.  (Uncheck so that it is OFF)

You can install the 'Fast Food Orders Display’ App on as many Android
Tablets as youw ish. One monthly fee covers all Tablets.

To replace an existing older version of dast Food Orders Displz:
remove Appfrom Tabl et 6éhomed or Apps page. Hol
of screen into o6Uni n®&nahkdabd® & confirm

Help & FAQs https://www.retailcp.ie/ display or email app@retailcp.ie

. Firsttime tosignup & downl oastF @dd Or ders Displ ayd

There is are two choices when signing -in display screens -Tablets.
(@) W here Clover App generates a QR Barcode Activation code, which
allows all Android -based screens and Tablet s to scan that barcode for a

f as tgn-apd Steps 3-2 & 3 -3 below,

Or (b) Step 3 -4, sign -up Tablet wi th Clover -owner user -&-password.
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https://www.retailcp.ie/display
mailto:app@retailcp.ie

3-1. Downl oad & IFnassttalHooéd Or derAPKDi spl ay o
Using the Android kitchen screen - Tablet, open support URL
https://support.retailcp.ie/display , select "APK Download".

This type of file can harm your device. Do you want to keep FastFoodOrdersDisplay_16.apk anyway? X

Accept [ OK ] for above message

To open & install APK file , got o Tablet 'Files' & 'Downloads'

N t e

M e Download
— B 54/02/2016 15:05

Select latest Fast Foods Orders APK by download date -time
Which will be the date you downloaded

B E’ Download

M FastFoodOrdersDisplay_18.apk
- 24/02/2016 15:05

Select the | CON & 61l nstall o
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https://support.retailcp.ie/display

Fast Food Orders Display

Do you want to install this application? It will get access to

= ‘ full network access
L]

E ‘ control vibration

‘ Cancel ‘ ‘ Install

Fast Food Orders Display

App installed.

I

~—Open

Select Open

0600rders Displayé App opens as below on Anc

WETALﬂ
02 a%
19 i
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Continue with ;

oUSA Clover OEU Clover

Select one USA, or EU (UK, Irl)

3-2. 6Connect witd &ignQiRAndroid Kitchen display.

We recommend [Connect with QR]. This allows all Android based

screens & Tablets to connect to Clover orders account.

You are not yet connected to a Clover station. Choices
below.

* [Connect with QR] Scan QR barcode from dashboard
(Launch) screen.

» [Connect] using Clover email & password (Does not suit all
Tablets).

NO Connect Connect with QR

Not all Android Tablets can connect via Clover email -password login .

We added above [Connect with QR ] which always works.

3-3. Get QR Activation code on a browser before you sign -up
Tablet.

Use a different screen br owser (notthe Kitchen display  you are
installing 6ORAgen)sUsbangPQ, laagtap or2 " Tablet.
To u se your Clover station  as a browser , (if not yetinstalled )

download free  Clover Browser OApp from App Market

Using any browser screen (not the Kitchen Tablet), o pen your Clover

account https://www.clover.com/home/login (or EU URL). Log-in,

select App Market & dnstalled App s6 ,peonaé6F Food Orders Di sy
Select [Launch]  which opens to support page with your QR Barcode
This is your account activation code to be scanned by Kitchen Android

display screen or Tablet
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https://www.clover.com/home/login

For each display Tablet, select 6Connect wi&tpbint QaBlét

camera -scanner until the QR Barcode is in view.

The QR code will be scanned  automatically within seconds.

And you should get this below. Select [OK].

Congratulations, You are successfully connected.

When Tabl et is conn3®%t esd,t tgmngtsa 0

3-4. Alternative Sign -in with Clover user name & password

7 100%H@ 4:07 PM

When Clover.com verif ies your merchant account email & password
credentials, display Tablet ‘connects’ to that Clover -station account.
Thengo B®66settings.
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3-5. Select settings, 3-dotsontop -right of App display

Settings

Disconnect from Clover station

Each Tablet can be 6.named?o

Settings  Option (A) Only shows [Open] orders view

[ = 4

< Settings SYNC ORDERTYPE

DisplayName ........... ..o, Kitchen Display

Please choose View Option ( A) Very fast kitchen operation, or ( B) Waiter needs to see
'‘Completed' Orders & to 'Deliver'.

( A) Only Open orders View. Only one button to finish order. [Done] button to Complete &
clear items off Tablet view.

( B) Open & Completed views. Kitchen or Waiter selects [Delivered] button to clear
Completed items off Tablet view.

RefreshRate............. ... ...t 30 Secs v
Order Time Limit (Minutes ). . ............... 6
Choose 'Order Type'todisplay . .............. @® All'Open-Saved' & 'Paid' Orders

Option (A) shows 6Opend origifer simplest fastegt

kitchen process . Kitchenpress O6Doned action kutton to
order & move off display view. App s ets Clo ver order status to

0del i v &\Mhenlover orderisre -opened to add items or pay bill,

the delivered ; items do notre -appear (which is what we expect).

Choose (B ) if Waiter need sto see 0 Co mp Ordersed

Kitchen can select o6l n Progressoéorwhen wor Kk
Select [ Done] to move 6Opend items to O6Compl et
Kitchen or Waiter can mark 6 @mpleted ditems as 'Delivered' to remove

from Tablet view.
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Can set 'Refreshtime 'to 5 seconds or up to maximum 12 -minutes.
Determines how often we check for new & updated Orders.

For manual refresh , toggle between

€  Settings SYNC ORDERTYPE

(B) Open & Completed views. Kitchen or Waiter selects [Delivered]
button to clear Completed items off Tablet view.

Open' & " Compl

Refresh 30 Secs v
Order Time Limit 45 Mins
| 2 hours

Choose 'Order Type' to 4 hours

6 hours

8 hours

10 hours
Maximum Order Age to 12 hours }

Order Time Limit is used to mark an order as 'DUE NOW" .
Specify OPreparation Tiamerderi® rnotsétaitedmé Li mi t 6
minutes' after order is taken on Clover, we highlight it as "DUE NOW".

Def ault SAkOpen nHavied' & ' Pai ddispla@ s arderss 0
as the items are entered on Clover , before paymentis made , so that
kitchen can start  preparation on  order immediately.

Setting fiOnly Display 'Paid' Orders 0. No ordered items will be
displayed until order is paid on Clover.

'‘Maximum Order Age' setting will display orders back to that time.
Maximum Order Age can range from 45 -minutes, to 2 -hours, 4 -hrs, 6 -
hrs, 8 -hrs, 10 -hrsor 12-hrs. We do not display orders taken more than
12 hours from the 'display’ time
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Maximum Order Age to 45 Mins v

Choose Order Sort Type'to Default - Oldest order display

first (on left)

o Newest order display first (on

left)
‘New Order' alert ®
‘Due Now' alert ®

Save Settings

Defaultis toshow @ ldest 6orders from Leftto Right, as above.

Settihng scan be c¢hange doskowaedesvoeddrdfrom left.

Alerts for 'New Order' & 'Due Now! can be switched Off or On. This

provides f lexibility to suit each kitchen.

Alwaysclick i Sav e Set twhenchanges are made.

Settings saved successfully.

Select(< - )returnarrovon Tabl et after 6Settings Save:l

so that O pen orders will appear on display.
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Section Two. Usi

4. Option ( A

Aft &Eet 6i
mLOQF

Fast Food Orders Display

Hot Food Kitchen Display

Table 1 (New)
00:58

(2) Pepperoni
Pizza, Mozarella
cheese

(2) Latte

Done

Done

)

ng Fast Food Orders Display

S

ngs

1 (New)

(1) Frozen
Yoghurt layer
cake

(1) Chocolate
Profiteroles

(1) Filter Coffee, pone
mug

(1) Capucino

hows

Saved?ob,

Done

Done

Done

60penbd

Open

order s

order s

Alert sound & top of

Ki

t chen
di spl ay

screen notification of new order, Gd31, Dine In

B Title: Gd 31, Order Type: Dine In

Fast Food Orders Display

Kitchen Display

(1) Beef
empanadas

(1) Fresh

tomato

soup, garlic

& celery

(1) French
Onion Soup

(1)Ham &

Cheese
Panini

Vi

press

e w.

Done

Done

Done

Done

App

6Donebod
set s

acti
Cl

on
over
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When Soups & starters are marked 6 D o néeCbffees are added to
Cl over d@peth@&iew shaws Panini, Pizza & (3) Filter Coffee s

When Panini & Pizzaare 6 Doned, only Coffees are

Kitchen Display

Gd 31

11:10
DUE NOW

(3) Filter Do
Coffee, mug
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5. Settings option (B) 60pen & Completedd Vi ews

If Waiterneedsto s ee O Compl et ,eHdoos® optioar (sBO).

Kitchencan select 6 Do nteo6 mo@remdé items to O60Compl et ec
Or when Waiter needs to know when an order has started, the Kitchen

needto sel ect o601 M Rvrhegqr evogs k starts on an orde
Kitchen or Waiter c antenmsaas Pel\e@dtmpmhoved e d 6

from Tablet view

Display Kitchen Display

Please choose View Option ( A) Very fast kitchen operation, or ( B)
Waiter needs to see '‘Completed' Orders & to 'Deliver'.

( A) Only Open orders View. Only one button to finish order. [Done]
button to Complete & clear items off Tablet view.

( B) Open & Completed views. Kitchen or Waiter selects
[Delivered] button to clear Completed items off Tablet view.

Fast Food Orders Display

Kitchen Display OPEN COMPLETED

( 1 ) InPro
gress

Vegetarian

Pizza

(1) Pan i
Fried Cod &
Chips

(1) Texas  ges
Steak &

Chips

Kitchen display shows order line items as they are entered. Manual
order # ( Gd 33) is added when order is saved on Clover. On next

0screen r ef r ecuadioth ordemthappeard on display Tablet
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Kitchen Display

6. Select 6Done6 top button, to move all order

Fast Food Orders Display

Kitchen Display OPEN COMPLETED

Gd 33
04:54

T

(1) o
Vegetarian
Pizza

(1) Pan il
Fried Cod &
Chips

(1) Texas e
Steak &

Chips

Clover Order status below, shows items are O6Compl etedd
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